IIy6riuHa odepTa Ha HaJJaHHA MOCJIYT JOCTYITYy O MepeXi iIHTepHeT

3akou Ykpaiuu [Ipo TerekomyHikairii

3akoH Ykpainu [Ipo 3axucT mepcoHaIpHUX TaHUX
[TpaBuia HafaHHA Ta OTPUMAHHS TeTeKOMYHIKAIiHHUX TTOCAYT

Ileit moXyMeHT € my6IiuHO0 0depToIo Ta MyGIIYHIM ZOTOBOPOM, i 3TifiHO CT. 633, 641 Ta pos. 63 LlusinsHOrO KOZeKCy YKpainu
il yMOBM OZHAKOBi JJI1 BCIX CIIOKMBadiB. Y BigIOBiZHOCTI i3 4. 2 cT. 642 lluBineHOro Komekcy Ykpainu, ommata Ilocryru e
aKIIeIITOM JaHoi oepTH, IO BBAXKAETHCA PIBHOCWIBHUM YKJIaJaHHIO JIoroBOpy Ha yMOBaX, BUKJIAZeHUX B oepTi. Bu moBuHHI
HaJaTH CBOI PeKBi3UTH Ta 3iCHUTH OIIJIATy IOCTYT. B TakoMy pasi foroBip BBaXKaTUMeThCs YKIaZeHUM, a Hallla KOMIIaHifA TaKoIo,
110 TIpUiHIA Ha ceOe 30008 sI3aHHS HAJaBaTH MOXXJIMBICT LOCTYITy 0 Mepexi InTepHer. ¥V pasi HeoGxizHOCTI fOr0Bip MOXKe GyTH
YKJIaieHU# B TUCHMOBIii Gopmi.

®OTI T'opobens Epreniit IleTpoBuy, axuil fie Ha mifcTasi BUMTHCKY 3 €AUHOTO [ep>KaBHOTO PEECTPY IOPUIUYHUX 0Ci6, bisuuHux
oci6 Ta rpomazcekux ¢dopmysans Ne23320000000001985 six 31.08.2007 BHeceHumit IO peecTpy OIepaTopiB Ta IpoBaiifepiB
resnekomyHikarii pimensam HKP3I Ne 2082 iz 03.11.2020, 3 ogHiei ctoponwy, B noganxsmomy «OnepaTop», KEpYIOIHCh 3aKOHOM
VYxpainn «IIpo TenekomyHikarii», [IpaBunaMu HajaHHA TeJIeKOMYHIKaLiHUX HOCTYT 3aTBEpAXeHUMHU IocTaHoBoio KabiHery
MinicrpiB Yxpaiau Ne295 sig 11ksitaa 2012p. , OcHOBHUX BUMOT IO IOTOBOPY IIPO HAJaHHA TeJIeKOMYHIKaLiHHUX IOCIYT,
sarBepzxennx HKP3I 29 mucronaza 2012p. N°624 nporonye disuusiit ocobi, imeHoBaHOMY Hazasi «AGOHeHT» y61idHy odepTy
IIpO HaJaHHA IOCIYTH TOCTYIy JO Mepexi [HTepHer:

TEPMIHU TA BUSHAYEHHA

1.1. Ily6niuna odepra — mpomosurnis Omeparopa, azpecoBaHa Oyznb-skifi ¢iswuHiit ocobi y BipmosizHOCTi 3i crarrero 633
ITusinpHOTO KOZEKCY YKpaiHM, YKJIACTH 3 HMM JOTOBIp IIPO HaZlaHHA IIOCAYTHM JOCTYIly A0 Mepexi IHTepHer Ha ymoBax, mo
MicTAThCA B my6utiuHii odepTi.

1.2. loroBip — mpaBOYMH MO HAJAHHSI Ta OTPUMAHHS TeJIEKOMYHIKAIiMHUX OCTyT, yKiazeHuii Mbx Omeparopom i AGoHeHTOM
Ha ymosax [Iy6riunoi odeptu B MOMeHT akienty AGoHeHTOM II yMOB (#asi o tekcry — Jorosip).

1.3. AGOHEeHT - CIIOXMBAY TeJeKOMYHIKaIiHUX IIOCIIYT, 1[0 OTPUMYE TeJeKOMYHIKaliifHi IIOCIyTrHd Ha YMOBAX JOTOBOPY, SKUM
mepef0avYaEThCs MiSKIIOYEHHS [I0 TeTeKOMYHIKaI[ifHOI Mepexi KiHlleBoro oGiafHaHHI, 0 mepeGyBae B HOTO BIACHOCTI abo
KOPUCTYBaHHi.

1.4. AGorenTHa 1U1aTa - GikcOBaHUH IIATLK, AKUM MOXKe BCTAHOBJIIOBATH OIIEPATOP TeJIeKOMYHIKaIiil /i1 abOHeHTa 32 JOCTYII Ha
TIOCTiiTHii OCHOBI IO CBO€] TeseKOMyHIKaIifiHOT Mepesi He3aJIe>KHO Bifi aKTy OTpUMaHHS ITOCITYT.

1.5. Axient — moBHa i Ge3yMoBHa 3ro7;a AGOHEHTOM Ha yKJIafieHHs JIoroBopy Ha yMOBaX, BUSHAYEHUX IIYOJIiYHOO 0depToro.
1.6. Ilocayra 3 moctymy o IHTepHeT - 3abe3leueHHS MOXJIMBOCTI po6oTu B IHTepHeT KiHueBOro ob6iaamHaHHA (OKPEMOTO
KOMII'IoTepa ab0 IIPUCTPOIO JIOKAIBHOL Mepexi).

1.7. Tapuduuii nxan — 3arBepmxena OmepaTopoM CICTeMa CTaBOK y IPONIOBOMY BHUPaXKeHHi Ta IIPaBIIA IX 3aCTOCYBAaHHS, 3TiTHO
3 IKUMM BU3HAYA€ThCA PO3MIp ILIATHU 32 HagaHHA nocayr OmepaTopa.

1.8. JloxanpHa Mepexxa a6o Mepexxa - KOMILIEKC TEXHIYHUX 3ac06iB, IpU3HAUYEHUX AJI1 MapIIpyTH3aLii, koMmyTalil mepesadi Ta/a6o
mpuitomy imdopmanii Ha OCHOBI AKuX Gymyersca posmozinbHa Mepexa mepemaui manux OmepaTopa IO BXiZHOTO LLIIO3Y B
InTepner.

1.9. InrepueT — BcecBiTHA iH(OpMaIiiiHa CHCTEMa 3aTaJBHOTO SOCTYILY, KA JIOTiYHO 3B'I3aHA TI06ATEHIM aIpeCHUM IIPOCTOPOM
Ta 6asyeTscsa Ha [HTepHET-IIPOTOKOIII, BU3BHAYEHOMY MIXXKHAPOJHUMHU CTaHAAPTaMHU.

1.10. Kinuese o6ragHaHHA - 06IagHAHHA, IpU3HAYeHe AJd 3'€QHAHHA 3 IYHKTOM 3aKiHYeHHA TeJIeKOMyHiKaliiiHOi Mepexi 3
MeTOI0 3a6e3IeyeHHA JOCTYITY O TeJeKOMYHIKalliffHIX MOCTIyT.

1.11. JonaTKOBi IIOCTYTH — IIOCTYTH eIeKTPOHHOI IIOIITH, aHTHUBIPYyC Ta iHII IIOCTyTH, AKi AGOHEHT MOXe CAaMOCTiHO 3aMOBUTH
yepe3 Ocobucruii kabiner, a6o, 3BepHyBuIHCh 10 KoHTakT-nenTpy Omeparopa, a6o y LlenTpax mpogaxy Ta 06CIyroByBaHHSA
OmepaTopa Ta Biffiax MpoOJaXKYy.

1.12. TIpoBatizep — cy0 eKT TOCIIOLapIOBaHHA, IKUH Ha IifcTaBi goroBopy 3 OmepaTopom Hazae mocayru AGonentam B Mepesxi
Omepatopa.

1.13. Omnepatop - cy6'eKT rocroapoBaHH:;, AKHil Mae IIPaBO Ha 3TiMCHEHHA [JiAIBHOCTI y cdepi TeleKOMYyHIKaIii i3 mpaBoM Ha
TeXHiYHe 0OCIyTOBYBaHHSA Ta €KCIUTyaTallilo TeJeKOMyHIiKallifHUX Mepex.

1.14. OcoboBuit paxyHoxk AGoHeHTa - dopMma OOIiKy iHAUBiZyanbHUX AJA KOXXKHOro AGOHeHTa BifjoMOCTeif, o BifoGpakae
Ha/IXO[KeHHH IaTexiB AGOHeHTa i BUTpaYaHHA IIUX KOUITiB Ha OILIATy TeJleKOMYHiKaliifHuX nocayr 3a um Jorosopom.

1.15. IligxmarouenHs (BiZKIIOYeHHS) KiHIEBOrO oOmagHaHHA - 3'€qHAaHHA (Bif'egHaHHsA) KiHIEBOro ob6nagHaHHA a6o
a6OHEHTCHKOTO BBOAY O (Bif) TeleKoMyHIKalifHOI Mepexi.

1.16. TenexomyHikanjifina mociayra (mociyra) - TIpoAyKT gianbHocti Omepartopa, CIpAMOBaHMI Ha 33JOBOJIEHHS IIOTpe6

CIOXHBAYiB y cdepi TeTeKOMyHIiKaIii.
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1.17. TITocnyra 3 ocrymy no [HTepHeT - 3a6e3nedeHHS MOXKINBOCTI po6oTH B [HTEpHET KiHIIeBOTO 06 IaTHAHHA.

1.18. basa nepcoHaJBHUX JaHUX - iIMEHOBaHA CYKYIIHICTh yIIOPAAKOBaHUX IIEPCOHATIBHUX JAHUX B eJIeKTPOHHIiH dopmi Ta/abo y
dbopMi KapTOTEKH NePCOHATBHUX JaHUX.

1.19. IlepcoHanpHi faHi - BiJOMOCTi UM CyKYIHICTH BimomocTeil mpo ¢ismuHy oco0y, fAka imeHTndikoBaHa a6o Moxe OyTu
KOHKPETHO iZleHTH]iKOBaHa.

1.20. Cy6'exr mepcoHaapHMX JaHMX - (isMuHa 0co6a, CTOCOBHO fKOi BiZITIOBIZHO IO 3aKOHY 3[iHCHIOETBCA OOpoOka ii
TIePCOHAIBHUX JAaHUX.

1.21. 3roza cy6'exTa IepCOHAIBHUX AaHUX - OynAb-fKe DOKyMEHTOBaHe, 30KpeMa IIMCBMOBe, NOOPOBiLIbHE BOJEBHUABIEHHSA
¢disuuHOI 0cOOU 1OZO HASAHHA NO3BOIY Ha 0OpOOKy ii IepcoHaNbHUX JaHUX BiAOBiAHO K0 chopMy1bOBaHOI MeTH iX 0GPOGKH.
1.22. IIpunuHeHH HaJaHHA IIOCIYT - IPUIIMHEHHA HaJaHH TeIeKOMYHIKallifHUX IOCIyT TUMYacOBO, IO YCyHEeHH IPHYIUH, 10
IIpU3BeJIU /IO IIbOTO IPUIMHEHHA, ab0 y 3B'A3KY 3 BiAKIIOUEHHAM KiHIIEBOTO OGJIafHAHHI, B TOMY UMCIi y pasi HeBUKOHAHHA
A6oneHTOM CBOiX 3060B's13aHb 3a JJoroBopom.

1.23. IP-AJIPECA — nudposa azpeca IpUCTPOIO B MEPEXKi.

1.24. 3AAABKA - 3pepuenns ABOHEHTA no OIIEPATOPA, sgificHeHe mafxoM Teae@OHHOTO A3BIHKA, €I€KTPOHHOTO
nosizomnenHs 3 caiity OIIEPATOPA, a6o cropinku AKKAYHTY.

3ATAJIBHI ITOJIOKEHHA

2.1. Onepatop Haziae AGOHEHTOBI, a AGOHEHT IIpuiiMae i OIUIavye IOCIYTH 3 JOCTYNy Zo Mepexi [HrepHer (Hagai «rocmyri») 3a
texHosorieto TCP/IP msaxom migxmouenns go noxanbHol Mepexxi OITIEPATOPA Ha ymoBax BuUK/IafieHUX y AaHoMmy JloroBopi.
2.2 Tlocnyra HagaeTsest AGoHeHTY Ha mizcTasi JloroBopy, skuil ykiragaerscs Mixx AGoreHTOM Ta OTIepaTopoM HIISXOM BYMHEHHS
CroponaMu fiif, mo CBif4aTh PO 3r0Ay LOTPUMYBATHCS OnpuiogHeHux [Ipasun my6ivsoi obepru. 3roza 3 yMoBaMU Iy IidHOI
odepTH MiATBEpAKY€ETHCA Y TaKui crroci6. Jlorosip mpo HagaHHI MOXXIIMBOCTI IOCTYITY O MepeXXi IHTepHeT yKIagaeThes MIIIX0M
akenty AGOHeHTOM AificHOI my6rivHOI odepTH, 110 MICTHUTH BCi iCTOTHI YMOBM [OrOBOpY, 6e3 HMiANMHUCaHHSA CTOPOHAMH i Ge3
BKa3iBKu AGOHEHTa.

2.3. TloBHuM i Ge3zacTepeXKHMM aKIIEIITOM AifCHOI my6iiuHOi odepTu y BigmosizHOCTi mo crarti 642 IfuBinmpHOro Komekcy
Ykpainu e GaxT CIIaTy TPOLIOBOI CyMH 3a OCTYI AGoHeHTa B Mepexxy [HTepHer, a6o IepepaxyBaHHs rpouroBoi cymu 3a ITocayry
3 BUKOPHUCTaHHIM IHIIUX IIATDKHUX 3aCO0IB.

2.4. MoMeHT aKuenTy AilicHoi my6rivHol odeprTy, o BusHaYeHN 11.2.3., BBAXKAETHCSI MOMEHTOM YKiIaganHs JJorosopy. Jlorosip,
yKIageHnii AGOHEHTOM 3a JOIIOMOrO0 aKLEITy IyGuiuHol odepTy, Mae IOPUANYHY YUHHICTH y BiAHOBIgHOCTI 3i crarTeio 642
ITuBinsHOTO KOZEKCY YKpaiHM i € PIBHOCHIBHUM JOTOBOPY, MiZIINCAHOMY CTOPOHAMH.

2.5. [lorosip fie 3 MOMeHTY 3zilicHeHHsS AGOHEHTOM aKIenTy 1y6rivHol ohepTH B IOPSAKY, perIaMeHTOBaHOMY ITyHKTOM 2.3, 1o
MOMEHTY JOCATHEHHs HyIb0BOro 6anaHcy Oco60BOro paxyHKa.

2.6. [ificHa my6riuHa odepra ampecoBaHa BciM (isuyHUM ocobaM, mo GakaioTs ckopucTtatucs Ilociyrolo, i MalOTh TeXHIYHY
MoxuBicTh ofepxxanHsa [locmyru. Il TexHIYHOIO MOXIMBICTIO po3yMieTbcs 3HaxomkeHHs AGoHenTa B 30Hi il [locayru i
BHKOPUCTaHHA i1 focTyny no Ilocayrdm HamalITOBAHOTO YCTATKyBaHHS AGOHeHTa I IIPOTPaMHOTO 3a0e3IeYeHHS.
HamawryBanHs mporpaMHoro 3abesnedeHHs i ycTaTKyBaHHS AGOHEHTa 3[iHCHIOETECS AGOHEHTOM CaMOCTiiHO.

2.7. TepmiH fii ymoB my6riuHOl obepTu He oOMexeHuit. Byzb-saka i3 Cropin Moxe HOro posipBaTé B IOPSJKY, Iepef0aueHOMY
uuMm JToroBopom.

2.8. Bci 3minu Ta mOoMOBHEHHS 10 my61iuHOI odepTu omybiaikoBytoTsca Ha WEB-caiiti Omeparopa.

2.9. Bci ymoBu nmy6miuHOi odepTu € 060B'A3KOBUMH AK A11 AGOHeHTa, Tak i ana Omeparopa. Ilepes moYaTKOM KOPHCTYBaHHS
TTocmyroto AGOHEHT 3060B'A3aHMI O3HAMOMHUTHCSA 3 yMOBaMH IyOiiuHoi odepru. fAximo AGOHEHT He 3rOZHMI 3 yYMOBaMHU
Jlorosopy, BiH He BIpaBi KOPUCTYBAaTHCSA IIOCTyTaMH.

2.10. Y pasi mesrogu AGoHeHTa 3i 3miHamu, BHeceHumu Omeparopom y IlpaBmia, a6o 3 moBumu Tapudamu Ha Ilocayry Ta
JlomaTkoBi ociayru, AGOHEHT MOBUHEH Y CEMUIEHHUM CTPOK 3 MOMEHTY, KOJIM BiH Ai3HaBcsA abo Mir Ai3HAaTHCA IO 3a3HadeHi
3MmiHu, posipsaTtu Jlorosip.

2.11. AGoHeHT - cy6'eKT IepPCOHAMBHUX AAHUX, JA€ 3TOAY Ha 0OpOOKy HOro MepCOHATBHUX JAHUX B 6asi MepCOHAMBHUX AAHUX

(6imminry) Omeparopa /A1 aBTOMATH3allii CUCTEMH OGJIIKY CIIOKHTHX IOCIYT.

IMMOPANOK HAJAHHA ITOCJIYT

3. 1./loroBip mpo HaZaHHA TeJIeKOMYHIKAI[ifHUX IIOCHYT yKJIAJA€ThCA IUIAXOM HaJaHHA 3rofu AGOHEHTOM, IIIAXOM
aKuenry (IpUIHATTA) BCiX icTrorHEX yMOB JloroBopy, 6e3 miAmucy IucbkMOBOro npuMipHuKa croponamu. Jlificuuii Jlorosip mMae
IOpUIUYHY Ccury BignosiguHo mo cr. 633 IIK Ykpainu i e piBHocuasruM JloroBopy, mifmucaHoMy CTOpoHaMu. Bixmosizmo,
AGoHeHT, aKuil HalaB 3aABy IIPO NMPHUEIHAHHA 10 JlOroBOpYy BBa)KaeThCA O3HAHOMJIEHHM Ta TAKHM, LIO IOTOKYETBCA 3 yciMa

ymoBamu gaHoro Jlorosopy.



Opepsxati HeOOXiHY KOHCYJIBTAIiI0 UM HAaJaTH 3aABKY Ha peecTpaliiio/IepepeecTpariiio MoxHa 3a Tenedponamu: (068) 567 92 81
a6o (093) 911 57 75.

3.2.3 MOMeHTy 3AiliCHEHHA TIpOLleZypU peecrpalii/mepepeecrpanii, AGOHEHT aBTOMAaTUYHO BBAKAETHC
O3HalioOMJIEHMM, Ta TaKMM, LI IIOTO/KYEThCA 3 yciMa ymoBamu ganoro Jlorosopy, i JIorosip BBaskaeThbcs yKIaJeHHM
6e3 MiIICaHHA B KOXKHOMY OKPDEMOMY BUIIAZKY.

Jaroro yxiasanHa ganoro JloroBopy B IboMy pasi € Jara peectpaiiii/mepepeecrpauii.

3.3. [lna AGoHeHTiB, AKi 10 MOMeHTY my6rikanii gaHoro JJorosopy xopuctysanucs [Tlocryramu OnepaTopa, CBifoLTBOM
TIOBHOTO i1 6e33aCTePeXXHOTO aKIeNnTy (IPUHHATTA) YMOB JaHOro J[oroBopy € Iopasblile BUKOPUCTAHHA I OILIaTa
TTocmyr Omeparopa. 3 momenty omaatu Ilocayr OmepaTopy AGOHEHT aBTOMATHYHO IPUMMae YMOBU I[bOTO
JloroBopy, i sanuit Jlorosip BBaXKa€eThCA yKIaZieHUM 0e3 HO0ro miAnucaHHA B KOXXHOMY OKpEMOMY BHUIIAJKY.

Jlaroro yxiazanHsa ganoro /loroBopy B TakoMy pasi € JaTa OILIATHU IIOCIYT, 1o Oyia 3po6ieHa micig my6uikanii mporo Jorosopy.

3.4. Onepatop Ha IMCHMOBY BUMOTY AGOHEHTa HaJae HOMY 3aBipeHy Ie4aTKoI MuCcsMOBY dopmy Jorosopy.

3.5. 3 momeHTy oTpuMaHHA 3aaBu, OmepaTop mepeBipse HaABHICTh TeXHIYHOI MO IHBOCTI HagaHHA [locyru mporarom
3-x po6ouux fHIB Ta noBigomiste Kiienra mpo pesynbraTil IepeBipKi.

3.6. 3a HasBHOCTI TexHiuHOI Mo>kiuBOCTi HagauHA [Tociayru Oneparop Ta Kitient ysromxyiors cioci6 (camocTiiizo a6o
cunamu OmnepaTopa) Ta 3pyuHuit yac migkrodenss [locayru i Kinnesoro o6ragHaHHs.

3.7.TenexomyHiKaniifHa mocIyra HaJa€ThCA 32 JOTPUMAHHA TaKUX yMOB:
3.7.1. HasBHicTs y Oneparopa TeXHIYHOI MOXJIMBOCTI IJI1 HaJaHHA AGOHEHTY 3aMOBJIEHOI TeJIeKOMYHIKalliifHOI ITOCIyTH;
3.7.2. o3HatiomeHHa AGOHEHTa 3 yMOBaMH 1boro Jlorosopy;
3.7.3. BHeceHHa AGoHeHTOM IUTaTe)XXy OmepaTopy 3a HaZaHHA MOXKJIMBOCTI ZOCTYIY 0 Mepexi IHTepHer;
3.8. Omeparop micia BukoHaHHA AGoHeHTOM BuMOr mm. 3.7.1.-3.7.2. m. 3.7. opraHi3oBye MOXJIHBICTH JOCTYIY IO
Mmepexi [HTepHeT.

3.9. Omneparop BUKOHY€ HaCTyIIHi poOOTH LIO0 OpraHisaii MOXJIMBOCTI ZOCTyIy 1o Mepexi IHTepHeT:
3.9.1. nmpoBenenHs pobiT Bix mopty Omneparopa no nopty AGoHeHTa;
3.9.2. akTuBanis nopTy MepexeBoro obragHanHa Oneparopa;
3.9.3. Bigkpurrs Onepatopom AGoneHTy OC0OGOBOrO paxyHKy B OLTIHrOBi#l cucTemi Ta akTuBaIjis Tapudy
AGoneHTa.

3.10. Y npumimenHsa AGOHeHTa TeXHiTHA MOXJIUBICTD JOCTYIy IO [HTepHeTY HafjaeThCA 3a MOTOIKEHHAM IBOX CTOPIH.

3.11. B npumimenHi AGoHeHTa po6OTH MPOBOAATHCS MpariBHuKamMu Omeparopa y momepesHb0 BH3HAYeHUN JeHb, 3a
3TOZ0I0 CTOPIH.

3.12. Kabens nmpanisaukamu OmepaTopa YKJIaJAeThCsA BIIBHO IO MiAIo3i mpuMimeHHs AGOHEHTa 1 He IPUOHUBAETHCI
IIacTUKOBUMU cKobGamu. [TpubuTu xabesns B mpuMilieHHi/6yAuHKY AGOHEHT 3000B'I3y€THCS CAMOCTIHHO.

3.13. KinriBka xabeno 06GTHCKAETHCA 3'€fHYBaUeM, TOJAIblIe KOCMETHYHE OIOPAIKEHHI Ta POOOTH 3 MPOKIafaHHA
Kabeno AGOHEHT 3iMCHIOE CAaMOCTIHHO.

3.14. [l mpokIamaHHA Kabelio CBEpPAIATECA OTBOPU B IpuMilieHHi AGOHeHTa B Micli BusHauYeHOMY AGOHEHTOM (3a
YMOBH HasgBHOCTi TexHiuHO1 MoxIuBocTi). ITpu npomy Omeparop He Hece BifIIOBiZaTbHOCTI 32 MOXKTMBI HACTITKY
CBepAIiHHA B IpuMileHHI AGOHeHTa (IIOIaJaHHA B TPYOH, €JIeKTPOIIPOBOAKY i TOMy HOziGHe).

3.15. IIpoBe/ileHHA MOHTA)XHO-KabeIbHUX POGiT, Ha TepuTOpii AGOHeHTa a60 BHeCeHHA 3 iHiniaTiBu AGOHEHTa 3MiH 10
IIPOBeEHUX MOHTAXXHO-KabeIbHUX POOIT 34ilicHIOeThCA mpaniBHuKaMu OmepaTopa 3a JOZATKOBY OILIATY.

3.16. ITomkomxeHHs Kaberio Ha TepuTOPii AGOHEHTa yCYBAETHCA 33 PaXyHOK AGOHEHTa.

3.17. Ilics mepeBipku oco6u AGoHeHTa (OCTAaHHIH IOBMHEH IIpej sBUTH IIaCIOPT POMaJsHUHA YKpaiHu abo iHumwmii
DOKyMeHT, 1o iHAudikye oco0y) Ta 3akiHueHHs poOiT 3 migkaouenHs, Omepatop B mpucyTHOCTi AGOHEHTa
miepeBipse mpaneszgaTHicTs [Tocayrn.

AGoHeHT ToOBUHEH Oo3HalomuTucs 3i 3MictoMm mux [IpaBun Ha caiiti OmepaTopa Ta IOTOZUTUCA 3 YMOBAaMH, OIUIATHBUIM ITOCTYTH
10 HaZAHHIO MOXKJIMBOCTI IiAK/TIOUEHHIO 0 Mepexi IuTepHer.

3.18. HapaxyBaHHA IMOMiCAYHUX IUIATEXIB 3/iHCHIOETHCA 3 MOMEHTY IepIIOro YCIIIIHOTO BUKopucTaHHA Ilocayru.
®axr mepuroro ycminroro BukopucraHisa [locayru BBakaeTbes AHeM migxirodenHs [locayrn.

3.19. Ilopanok 3aMOBJIEHHdA, OTPUMAaHHA, HAJaHHA Ta IPUIMHEHHA TeJeKOMYHIiKalifHWX IOCHYr BHU3HAYa€ThCHA
Tapudamu Ta/abo PermameHnTaMy HaJjaHHS IIOCTYT, AKi € HeBiJl'€MHOIO YaCTHHOIO JIOTOBOPY, 3aTBEPKYIOThCS
Hakaszamu Ormeparopa Ta posmimyiorscs (onpuiogHioorsest) Ha Odiniinomy caiti Oneparopa He MeHIIe HiX 3a
15 muiB 10 BBeIeHHA iX B [iIO.

3.20. AGorent mopyduae Omeparopy, a OmepaTop 3060B’s3aHuiT BecTH OOCJIIK 0OCATy Ta BAapTOCTI HAZAHHX
TeJIeKOMYHIKAI[ifHUX IOCTyT, CBOEYACHOCTi i IIOBHOTH IIATeXiB 3a iX CIIOXMBaHHA. BuimesasHaueHuit 06K
3AiMCHIOETHCS ABTOMATH30BAHOIO CHCTEMOIO 00Ky CIIoXuTHX moctyr (Biritrom). AGOHEHT IIOroKyEThCA, IO 0
TaKol aBTOMAaTH30BaHOI CHCTeMH OOJIIKY CIIOXXMTHUX IIOCTyT Oy/le BKJIIOYeHO IIepCOHaIbHI faHi 1po AGOHeHTa, fAKi

6yze Hagano HuM OmnepaTopy Ipu yKiIazeHi Ta BUKoHaHHi /lorosopy.



3.22. Ha mincrasi 3asBu npo npuennanus 1o Jorosopy Onepatop Biskpusae AGoHeHTy nepcoHanbHuit OcoGoBuit
paxynok (OP). Ha OP 3amoBHuKa BpaxoByIOTbCS 06caru HasaHux OmepaTopoM TeleKOMYHIKaI[ifHUX IIOCIIYT, @ TAKOX
Bci miarexi 3amoBHuKa. OCOGOBUI PaXyHOK € €AMHUM KepeioM iHdopmaliil Ipo 06’eM CIOXUTHUX Ta OITaYeHUX
AGoHEHTOM TelleKOMYHIKAI[IfHIX MOCIYT mif, Yac Tapudikaii i BupiluleHHi CIIipHUX ITUTaHb.

3.23. Omneparop npununsge goctyn AGOHeHTa O TeJeKOMYHIKalliffHUX IMOCIyT 6e3 IOoIepeJHBOTO MOoIepeKeHH,
mpu MiHycoBomy Ganarci Oco6oBoro paxynka AGOHeHTa.

3.24. IlepepBa B HaflaHHI TOCIYTH [JOIYCKAEThCA HA YaC TEXHIYHOTO OOCIyrOBYBaHHA, PEMOHTY OOJaJHAaHHA Ta
niHi# 38’a3Ky. 3.25. Omeparop Mae IIpaBO IPUIIMHUTH AOCTYIl AGOHEHTa IO TeJIeKOMYHIKAIiffHUX HOCIYT, CKOPOTUTH
mepesniK TeJIeKOMyHIKaI[ifHMX IIOCIYT, a TaKOX BiIKIIOYEHHA KiHIeBOro o6iragHaHHA AGOHeHTa Bif
TeJleKOMYyHiKallifiHOI Mepexi, y BumasKy Akimo AGOHeHT GesrmocepefHbO GpaB ydyacTs abo KiHIleBe 006JafHAHHI
(6e3mporoBuii ajanrep), Mepexxesi izenTudikaropu AGoHeHTa 6yJI0 BUKOPUCTAHO Y AifX, aKi OnepaTrop 06IPyHTOBaHO
BBa)XA€ TaKMMHU, IO HOPYWIyIOTh IIPaBUJIad Ta HOPMH KOPUCTYBaHHSA TeJeKOMYHIKalifHUMH ITOCTyTaMy, BUKJIAZeHi B
niticuomy Jorosopi, a6o TakUMH, IO IOPYIIYIOTh BUMOTH 3akoHy Ykpainu "IIpo Terekomynikarii’, Ne1280-1V, sig 18
mucronaga 2003 p.; IlocranoBu KMY «IIpo 3aTBepiXeHHS IpaBHJI HAaJaHHA Ta OTPHUMAHHS TeJIeKOMYHIKaLiHMX
nocyr», N°720 iz 09.08.2005 p. Ta BUMOTH YMHHOTO 3aKOHOZABCTBA Y KPaiHU.

3.26. Omneparop 3060B’3aHUI yCyBaTH IOIIKOJKEHHS BJIACHOI TeJeKOMYyHiKalifiHOI MepeXxi HpOTArOM IIATH
pobouux ZIHIB 3 MOMEHTY peecTpalii 3BepHeHHI AGOHEHTa IIPO IOIIKOMKEHHS (AKIUIO TaKi IOIIKOMKEHHA He
IIOTPe6yIOTh GLIBLI TPUBAJIOTO Yacy iX yCyHEHHS).

3.27. IIpy BUHUKHEHHI TeXHIYHMX IIpoGyeM, fAKi YCKJIAZHIOIOTH ab0 IepelIKOXKaloTh HamzaHHIO OmeparopoM
TeJIeKOMYHIKaliffHuX mocayr AGOHEHTY, AKIIO Ii Ipo6aemMu OysIu IMOB’A3aHi i3 mpobireMaMu B po6oTi a60 BIXO0M 3
naxy o6nagHanHs Oneparopa, OnepaTop B pO3yMHHI CTPOK 37iHCHIOE 3aX0AU IOAO YCyHEHH 3a3Ha4eHuX IpobieM i
BiZTHOBJIEHHA HOPMAaJBFHOTO CTaHY HaJAHHS TeJeKOMYHIKallifHUX ITOCIYT.

3.28. AGOHEHT Ma€ IIpaBO NMPUSYIUHUTH HAJAHHA TeJeKOMYHIKalifHUX MOCIYT LIIIXOM HOJAHHA IHCBMOBOI a6o
ycHoi 3agBu g0 LleHTpy o6GciayroByBanHs aGoHeHTiB Omeparopa, He MeHIIe HiX 3a 5 (I'ATh) pobouux AHIB A0 JaTH
MIpU3yNMHEHHA Ha/laHHA TIOCJIYT, Ha 3aTaJbHUI CTPOK He Ginbine 6 (lIecTy) MiCAIIB IIPOTATOM KaJeHZAPHOTO POKY. 3
JeTanaiMu JaHol mocayru AGOHEHT MoXeTe o3HaiioMuTHCh Ha caiiTi www.happnet.kiev.ua a6o 3arenedonysasmu 10

LeHTPY o6cayroByBaHHA aboHeHTiB Omeparopa.

3.29. Omneparop HajZjae OCITYTH 3 MOXJIMBOCTI ZOCTYIy 0 Mepexi IHTepHer GesnepepBHO (24 roguHu Ha 1oGy, 7
IHIB y THDKAEHB) IPOTATOM yChOTO TepMiny Ail maroro Jorosopy. ITociayru mo TexHiuHil i indopMarifiniit mizrpumi
AGoHeHTa HaJAIOTHCA TUIBKY B POGOYMIA Yac.

30BOB'A3AHHA CTOPIH

4.1. Oneparop 3060B'13y€THCS:

4.1.1. HamaBaT AGOHEHTOBI IIOCTYTH BiJTIOBiZHO /10 3aMOBJIEHIX IIapaMeTpiB i yMoBaMu gaHoro Jorosopy;

4.1.2. PosrisapaTu ckapru # npomnosutii AGOHeHTa BiIHOCHO IIOCTIYT, 10 HaJaloThCs;

4.1.3. Ilpuiimatu 3a#Bu AGOHeHTa Ha YCyHEHHS IIOWIKOJAXXEHb i3 3a3sHaYeHHAM KOHKpeTHOi azpecu. OmepaTop ycyBae
TIONIKOZKE€HHA MepeXi IPOTATOM 5-X poOOdYMX AHIB 3 MOMeHTy peecrpanii 3aseu. IIpu yIIKOPKeHHSX, 3aMONIAHUX JiIMU
HeTlepeGOPHOI CHJIM, BiTHOBJIEHHS MOXJIMBOCTI JOCTYIy A0 IHTepHeTy BHKOHYEThCS IPOTATOM 14 po6OYMX IHIB 3 MOMEHTY
MIPUNIMHEHHA Ail HellepeGOPHOI CUIH (IKINO JaHe IOLIKOKEHH He moTpebye GiIbIIOro TepMiHy AJIA HOTO YCYyHEHHS).

4.2. Oneparop Ma€ IIpaBo:

4.2.1. Tlpusynuuuty a60 TPUIMHUTH HAJAHHA IOCAYT Y BUIAJKY IIOpylUIeHHS AGOHEHTOM YMOB, Iepef0adeHMX JaHHM
JoroBopom. fxmo B gecaTumeHHui TepMiH AGOHEHT He ycyHyB mopymeHHs, OmepaTop Mae IpaBo Ha PO3ipBaHHA JOTOBOPY B
OJHOCTOPOHHBOMY MOPAJKY;

4.2.2. 3miHIOBaTH NOPANOK HaJAHHA ITOCIYT i PO3UIHKU Ha IOCTYTH 6e3 IepeyKIafaHHs JaHoTro JJoroBopy, omyO TiKyBaBIIH 3MiHI

Ha cBoeMy web-caiiti www.happnet.kiev.ua 3a 15 xanrenzapHux gHIB 0 ix BIpoBamKeHHs. AGOHEHT y BUIAIKy HE3TOAH 3i
3MiHaMu Mae TpaBo Ha posipBanHsa JJoroBopy. Y npoMy BUIaaKy AGOHEHT 3060B'13aHUM MHUCHMOBO moBizomMuTt Omeparopa Ipo
CBi#f Hamip 7o IX BIIPOBaKeHHS;

4.2.3. B pasi morpe6u OmnepaTop Mae IpaBo Ha IIOBHY ab0 4aCTKOBY IIepepBy B HaZaHi MOCIYT AJIA MPOPLIaKTUYHUX 3aXOZiB Ta
3ax07iB 00yMoBIeHuX Gopc-Ma>KOPHUMH 0OCTaBUHAMY i MOJepHisallii BracHOro o6aflHaHHA Ha TepMiH He Ginbure 96 roguH Ha
MiCAIIb.

4.2.4. lorpuMyBaTHCh HOPM [iI0YOT0 3aKOHOZABCTBA Y KpaiHu IIpo indopMallio, ii mepezady Ta 3aXHCT.

4.2.5. CkopouyBaTu Iepertik abo mpunuHATH HajawHA Ilocryr, monepenuBmu mpo e AGOHEHTa, y BUIIAJKaX Ta Y HOPAIKY,
nepes6ayeHoMy ymoBaMu JlIoroBopy Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa y pasi BUHUKHEHHA 3a60proBaHOCTi Iepes,
OmnepaTtopom.

4.2.6. CaMOCTi#HO BCTaHOBJIIOBAaTH Tapu(dU Ha TeJeKOMyHIKalliliHi MOCIyTH, 10 HUM HaJaloThCs, KPIM THX IIOCIIYT, Tapudu Ha AKi
PeryIIIOThCA ePXKaBoIo BiZIIOBITHO 0 YMHHOTO 3aKOHOAaBcTBa YKpainu. [Ipu Hesrozi 3 6yAb-AKMMHU 3MiHAaMH IO YMOB IIbOTO

Jlorosopy, 3miHOI0 Tapudis a60 NIpu3HaYeHHAM HOBHUX IUIATEXIB B JOMIOBHEHHA JI0 BXKe iCHYI04MX, AGOHEHT IOBHHEH MIPUIIUHUTH



OTPUMAHHA TeJeKOMyHiKauifHux mocayr. fxmo AGOHEeHT mo 3akiHueHHIO 15 (I'ATHAafUATH) JEHHOTO TEpMiHY 3 MOMEHTY
onpuntonHeHHs (posmimenns) Ha OdinifiHomy caiiti OnepaTopa IpoJOBKYE KOPUCTYBATHCh TeJIEKOMYHIKaliHUMH IIOCTyTaMHy,
Omnepatop BIpaBi BBaXXaTH, 10 AGOHEHT 3TO/leH i3 BHeCEHIMH 3MiHaMU Ta JOIOBHEHHAMUY;

4.2.7. IlpunuHATH y BCTAHOBJIEHOMY INOPAJKY HAJAHHS TeJeKOMYHIKallifHUX IIOCHYT 3 MOMEHTY BUHUKHEHHSA MiHYCOBOTO
6anmancy Ha OcoGoBoMy paxyHKy AGoHeHTa, ab0 y BHUIAAKy AKIO AGOHEHT He IOracHB 3a6OProBaHICTh y BCTAHOBJIEHUM
BIZIIOBITHO /IO 3aKOHOZABCTBA TEPMiH;

4.2.8. CxopouyBaTu Iepeik abo IPUIUHATYA HaJaHHA TeJIeKOMYHIKaIiffHIX mocryr AGOHeHTaM, AKi HOPYLIyIOTh YMOBH LIbOTO
JloroBopy Ta YMHHOTIO 3aKOHOJABCTBA Y KpaiHM B rajysi TeJeKOMYHiKalliif;

4.2.9. He migximodaT abo BiJKJIIOYAaTH IiAKJIIOUEHe JO TeJleKOMYHIKaIifiHOI Mepexi KiHIleBe o6GiasHaHHA AGOHeHTa y pasi
BiICYTHOCTi JOKyMeHTiB ITpO HiATBEp/ KeHH HOTO BiAIOBIZHOCTI BUMOraM HOPMaTUBHUX JOKYMEHTIB y cdepi TeeKOMyHIKaIliii,
a TAKOXX B IHIIMX BUIIaJKaX, BU3HAUYEHHUX 3aKOHOJABCTBOM;

4.2.10. IlpoBozuTH IIaHOBI POGOTH 3 TEXHIYHOTO OOCIYrOByBaHHS 3 IOBHHUM a00 YacTKOBUM OOMEXEHHIM Y HaJaHHI
TeJIeKOMYHIKallilHUX TOCIYT, 3 METOI0 PEMOHTY YCTaTKyBaHHS 3B'fA3KYy, T€XHIYHOTO OOCIyrOBYBaHHS YCTaTKyBaHHA i #oro
MoOZepHi3alii, 3 monepesHiM HOBiZoMIeHHAM AGOHEHTa IIUIAXOM pO3MillleHH: iH(GOpMallii IIpo JaTy TaKOTO IPOBeJeHHI Ha
Odiniitnomy caitti Oneparopa;

4.2.11. PosxpuBatu OyzAb-fKi BifOMOCTi, fAKIIO Ile HeOOXifHO BIiANOBIZHO IO 3aKOHOZABCTBA YKpaiHW, 32 BUMOTaMH
YTIOBHOBa)KEHUX JAeP)KaBHUX YCTAaHOB, a TAKOX JJIS HOPMAaJIbHOTO QYHKIIOHYBAHHA TeJeKOMYHIKaIiffHUX HOCIyT abo 3aXHCTy
OmepaTtopa Ta iHmMKUX abOHEHTIB, AKIIO Lie He CYNEPeYUTh BiAMOBIZHMM KOHCTUTYLIHHHM IIpaBaM TPOMAIfAH Ta AiI0YOMY
3aKOHOZABCTBY. BunHeHHs Takux Jiif crocyeTses TLMBbKY afpecanii (ZOCTYIHOCTI) i He 03Ha4Yae MOpyLIeHHs KOHMigeHIiHHOCTI
indopmanii AGoHeHTa;

4.2.12. Ha migcrasi gaHux ABTOMAaTHM30BaHOI CHCTEMH OOJIKy CIIOXHTHX TeJI€KOMYHIKAI[iffHHX IIOCAYT 3TiZHO 3 AIIOYUMH
TapraMy IPOBOAUTH CIHCAHHA KomTiB 3 Oc060BOrO paxyHKy AGOHEHTa;

4.2.13. Y pasi BusABJIeHH]I HETUIIOBOTO HAaBaHTAa)XeHHS Ha TeJleKOMYyHiKaliliHy Mepexy Omeparopa, cipyurHeHOro AGOHEHTOM
a6o BipyCHMMH IIporpaMaMu Ta piskoro spocranHs Tpadiky AGonenrta, Omeparop Mae IpaBo OOMEXUTH 0OCAT IOCIYT, AKi BiH
Hazae AGOHEHTY 0 3ACyBaHHA OGCTaBUH, 1[0 BUKIMKAIN HETUIIOBe HABAHTA)XEHHS HA TeJeKOMYHIKalliiHy Mepexxy abo IOSBy
HeTHUIIOBOTO TpadiKy Ta IPU3YNIMHUTH HaJaHHA TeJeKOMYyHIKallifHOI IOCTyTH.

4.2.14. 3mintoBaTu Mepexesi imenTudikaTopu Ta ifenTHdikaropu gocTymy (0riH Ta maposs) AGOHEHTa 3 TEXHIYHUX IPUIHMH Ta
3 IPUYHH IiJBUIIEHHA PiBHA Ge3IeKu.

4.2.15. Inwi npaBa, nepenbadeHi 3aKOHOZABCTBOM Y KpaiHU.:

4.3. AGoneHT 3060B'A3y€THCA:

4.3.1. ByacHO omIavyBaTH HOCayTH HagaHi OmepatopoM, B 06cA3i, TOPAAKY i TepMiHH, ITepefGadeHi pO3AiIoOM 5 ZaHOTO ZOTOBOPY;
4.3.2. porpumyBaTHCa YMOB JaHoro Jlorosopy;

4.3.3. 6e3 nuceMoBOi yrogu 3 OmepaTopoM He IepenpojaBaTH, He HaJaBaTH 0e3KOLITOBHO IIOCAYTH TPETIM 0co0aM, a TaKOoX
BUKOPHCTOBYBATH ITOCIYTH TUIBKY Ha TEPUTOPIi IPUMilleHHA 3a3HAaYEeHOTO IIPH YKJIaJaHHi JaHOTO JOTOBODPY;

4.3.4. y pasi morpe6bu 3abesmeuury momyck ¢axisiis Omeparopa 10 OyJUHKOBUX KOMYHIKauiif Ay IpOBeleHHsS poGiT 3
MiAKIIOYEeHHS MepeXi, periaMeHTHUX, PEMOHTHUX ab0 iHIKX pooiT.

4.3.5. He BukopucroByBaru [lociyry mns momupeHHs 3a60poHeHOI iHdopMmamii, a Takox iHpopMalii, fKka MOpPyUIye IIPaBO
iHTe/eKTyanpHOI BiIacHOCTi. ByxuBaté BCix HeoOXimHWX 3axofiB momo 6Gesmeku iHdopmarii (HermomHpeHHS cmamy), sKa
IepesaeThCA Yepe3 Mepexxy IHrepHer.

4.3.6. o3HaiiomuTuCh 3 JloroBopoM, ymoBamu HazsauHs o6panux [Tocryr, Tapudamu, foTpuMyBaTHCh Ta BUKOHYBATH iX BUMOTH 1
BUMOTHM HOPMAaTHBHO-TIPABOBUX aKTiB y cdepi TeJIeKOMyHIKaIii.

4.3.7. He JOIyCKATH Aii, 110 MOXXYTh CTBOPIOBATH 3aTpo3y I Oe3MeKU eKCILTyaTalii TeJleKOMyHIiKalifiHuX Mepex, MiATPUMKH ix
mimicHOCTI Ta B3aeMozii, 3axucTy iHbOpManiiiHoi Ge3leKn MepeX, eIeKTPOMArHITHOI CyMiCHOCTI pafioesleKTPOHHUX 3aco0iB,
YCKJIaJIHIOBAaTH Y¥ YHEMOK/IMBJIIOBAaTH HagaHHA [locryr iHIMM croxuBayam.

4.3.8. Tpumaru B TaeMHUII] BCi MepeXxeBi pekBisuTH (I0riHu, mapo:ni), Bugiteri Oneparopom.

4.3.9. ITrcpMOBO MOBIIOMIIATH y MICAYHUI TepMiH PO 3MiHY OG0B I3KOBUX PEKBI3UTiB, IepesbadeHux y Jorosopi.

4.3.10. He pigure mix 1 pa3 Ha micans BigBimyBaTtu caiit www.happnet.kiev.ua g1 osnaitomnenHs 3 my6ikarismu Omeparopa

IO/I0 HOBUX TOCTYT Ta TapUdiB, 3MiH B AII0YNX IIOCTyTaX, Tapudax ta [IpaBumrax.
4.4. AGoHeHT Mae IpaBo:
4.4.1. Ha posipeaHHA gaHoro /lOroBOpY, Y BUIIQJKy HE3rOZy 3 HOBUMHU 3MiHaMU HOTO YMOB.

4.4.2. orpumyBaTH iHpOpPMAILiO TPO MOCIYTH, TapU(H Ta 3aJIUIIKY aBAHCOBUX ILIATEXIB.

BAPTICTD ITOCJIVT, ITIOPAZJOK I TEPMIHU OITJIATU

5.1. AGorenrt 3piiicHioe omnary Ilocryru 3a tapudamu, Axi BcraHoBmoI0TECA OneparopoM. OnepaTop 3anuurae 3a co600 IpaBo
3MiHIOBAaTH BCTaHOBJIeHi Tapudu y pasi 3MiHeHHA PUHKOBUX YMOB, iHJeKcallii I[iHu Ha TepuTopii Ykpainu a6o 3a iHITHX CYyTTEBUX
oGcTaBuH. AGOHEHT Ha CBiil po3cyz obupae TapudHuit wiaH (i3 mepexdadeHux AirounMu Tapudamu), BiSIIOBIAHO L0 SKOTO BiH

6yme 3miticaioatu omaTy [lociyrn.



5.2. [lna disuasoro migxmodeHHs 10 JlokansHol Mepexi 3aMOBHUKY HeOOXifHO CIIaTUTH BapTiCTh AAHOTO IIifKIIOYEHHS, 3TiJHO
JozaTky a6o moromxeHy 3 Oneparopom. Omeparop Hazfae MOXKJIMUBICT LOCTYITY A0 IIOCIYTH HTepHeT TiMbKY Micad 34iCHeHHS
AGoHEHTOM OILIAaTH BapTOCTi TAPpUGHOTO IIAHY, BifIOBIFHO K0 PO3LIHOK, 10 [if0Th HA MOMEHT OILJIATH.

5.3. OmtaTa mocyIyr 3A4iHCHIOETHCA Ha YMOBaX NepeAIiaTi. BapricTs TapudHOro makery criavyeTscss AGOHEHTOM Ha HAaCTYITHUI
PO3paxyHKOBuUiI Tepiog momicadHo no 1 (mepmoro) uucia. B pasi Hecrmatu y BkasaHuii tepmin OnepaTop 3anuirae 3a co6010
IIPaBO NMPHU3YIIMHUTU HAJZAaHHA IIOCIYT.

BigroBneHHA cepBicy AGOHEHTY Imic/Ia GJI0KYBAHHSA BiI0YBA€THCA IIPOTATOM SOOH 3 MOMEHTY HAIXOPKeHHS aBaHCY Ha OCOOOBHI
paxyHoK AGoHeHTa B 00iKOBiil cucremi Omeparopa.

3a yac, IPOTATOM SKOTO IIOCIYTHM He HajaBaauCA 3 BUHM AOOHeHTa, aOOHEHTChKA IITaTa Ta iHIN IITaTeXi HapaXOBYIOTHCA
AGOHEHTy B TOBHOMY 00CH3i.

5.4. [Tna 3minu TapudHoro nakery AGoHeHT He misHime 01 ymcna micAng B AKOMy IIaHYIOThCA 3MiHM HoBigomae Omeparopa
IIIAXOM Ha/laHHA 3aABKH, B AKiil 3a3HaYae HOBUI oOpaHuii TapudHuii maker. 3MiHa TapudHoOro mnakery Binbysaerscs 3 01 yucia
MicAlg, HaCTYIIHOTO 3a MicAleM orpuMaHHA OlepaTopoM BiJIOBiZHOTO IOBiZOMIEHHS.

5.5. Omnara mocayr 3gificHIoeTbca AGOHEHTOM y BU3HAUY€HHUX OIEPaTOPOM BifmileHHAX GaHKIB, 3a JOIIOMOTOIO ILTATIXHHIX
TepMiHaJIiB, IIATDKHUX KAPTOK, OHJIAMH IIaTeXy B 0CO60BOMY KabiHeTi Ta iHmuMy BKasaHIMHU OIepaTopoM CIIOCOGaMH.

5.7. ®axTuuHe BUKOPUCTaHHA AGOHEHTOM Ti€l UM iHIIOI ITOCTyTH O3HAYAaE, IO TaKa IIOCIyra Gy 3aMoBIeHa AGOHEHTOM.

5.8. Omata 3a disuyHe HmiAKIIOUYEHHS 37ifiCHIOETECE AGOHEHTOM IPOTATOM 3 — X POOOYHX JHIB 3 MOMEHTY IiIHCAaHHS aKTy
BHUKOHAHUX POOIT.

OBCTABWHMU HEITEPEBOPHOI CUJIN

6.1 CTopoHU 3BiITBHAIOTHCA BiJ BiANIOBiaIbHOCTI 338 HEBUKOHAHHS a00 HeHaIe)kKHe BUKOHAHHA CBOIX 3000B’A3aHb Y BUIIAZKY, AKIIO
TaKke HEeBUKOHAHHs ab0 HeHaje)XHe BMKOHAHHS CTAJIOCh BHACTIZOK Aii obGcraBuH HemepeGopHoi criu. Ilix o6craBuHAMM
HellepeGOPHOI CHJIM PO3yMIIOTBCA IIOXKEXi, 3eMJIeTPYCH, iHUI NpHpomHi ABUIIA, CTHXiMHI iuxa, Ail Tperix oci6, 360iB B
€JIEKTPOIIOCTa4aHHi i y po6oTi MichKoi # MiXMichKOI TelepOHHUX MepeXx ¥ IHIIUX BU/IB KOMYHIKalliif, IKi BHKOPHCTOBYIOTCA
IJ1A HaJaHHA IIOCIYT, IPUIHATTS aKTiB [Jep>KaBHUX OpraHiB Ta iHm HesamexxHi Biz CTOpiH 06GCTaBHHH, 1O YHEMOXKIUBIIOIOTH
CBO€YacHe, TIOBHE Ta HaJeXXHe BUKOHAHHA CTOPOHOIO CBOIX 3060B’s13aHb 3a JaHUM JI0rOBOpPOM.

6.2. YV BUNagKy BUHUKHEHHA 0OCTaBUH HenepeGopHOI cuiu CTOpOHa, AKa 3HAXOZUTHCA Mif ii Ai€lo, MOBiZOMIIAE IO Iie iHury
CropoHy mmpoTAroM 5 JHiB 3 MOMEHTY BUHUKHEHHA TaKoi 06CTaBUHU ab0 3 MOMEHTY BUHUKHEHHS Y TaKOI CTOPOHU MOXKJIHMBOCTI
noBizomuTy inmy CTOpOHY IIpo BUHUKHEHH: o6cTaBuHU. Ilicia npunuHeHHs Ail obctaBuHu Henepe6opHoi cuau CTOpoHa, fKa
3HAXOAMIACh mmixm ii Aielo, MOBiZOMIAE NMPO Take NPHIIMHEHHSA iHITYy CTOPOHY IIPOTATOM 5 [JHIB 3 MOMEHTY 3aKiHYeHHsS il
¢dbopcmaxkopHOi o6CTaBMHM a0 3 MOMEHTy BUHMKHeHHA y Takoi CTOpoHM MOXiMBOCTI moBimomuTy iHmy CTOpoHy mIpo
MpUNKUHEHHA Aii Gopc-MaKOpHOi 0OCTaBUHHU.

BIATTOBIAAJIBHICTE CTOPIH

7.1. 3a HeBUKOHAHHA 200 HeHaJIe)XHe BUKOHAHHA 3000B'43aH5b 3a uM JloroBopom OmepaTop i AGOHEHT HeCyTh BiJIIOBiJalbHICT
3rizHo 3 UM JIorOBOpPOM Ta YHMHHUM 3aKOHOZABCTBOM.

7.2. Omeparop He 37iliCHIOE KOHTDPOJIb 32 3MicTOM iHdopMaii, mo mpoxoauTs Yepe3 Mepexxy. OmepaTop He jae TapaHTii IIpo
IPUJATHICTE HOCTYT JJIA Iijieii, He o6roBopeHux y gaHomy Jlorosopi. Omeparop He Hece BiIIIOBiZaJBHOCTI 3a ITOHECEHMI
AGoHeHTOM 30UTOK y pe3yJIbTaTi BUKOPUCTaHHA a60 HEMOXUIMBOCTI BUKOPUCTAHHS TIOCIYT, po60TH Mepexxi IHTepHeT a6o Bysia
Mmepexi Inrepuer. Omeparop He BifmOBiZmae 3a BTpaTy ab0 HEOTPUMAHHA JAHMX BHACHIZOK 3aTPUMOK, BiICYTHOCTi a6o
HeTIPaBUJIBHOI Ilepejayi JaHWX, IepepBU B HajaHHI mocayr. Omeparop 3HiMae i3 ce6Ge BCAKY BifIOBiZaNbHICTB 33 TOYHICTS,
Gesmeky, AKicTh ab0 ImpupaTHICTH iHdopMalii, OTpuMaHOI depe3 Mepexy. BinmoBimambHICTH 3a BUKOpHCTAaHHA iHGbOpPMAIi,
OTPUMAaHO] Yepe3 Mepexy, IeXXUTh Ha AGOHEHTy.

7.3. Bci 3'epnannsa AGoHeHTa 3 Mepexxelo [HTepHeT, € iHiniaTuBo0 AGOHEHTa.

7.4. loctyn 1o pecypciB, AKi IepeGyBaioTh 11032 MeXelo 30HU KoHTpoiio Onepartopa, OnepaTop He rapaHTye.

7.5. OnepaTop He BifIOBifae 3a HopyueHH: a60 HeIpaBoMipHi Aii, ckoeHi AGOHEHTOM CTOCOBHO TpeTix 0ci6 a6o TpeTiMu ocobamu
crocoBHO AGOHEHTa, i moB'A3aHi i3 1um 36uTku. OnepaTop He Hece BiATIOBifaIBHOCTI 32 ofepkany AGoHeHTOM iH(popMalio 3
Mmepexi Inureprer. OnepaTop He BiAmoBizae 3a 3mict iHdopmariii, nepenanoi, ogeprkanoi a6o omy6rikoBaHOI AGOHEHTOM Yy XOAi
BUKOpUCTaHHA [lociayr, a TakoX 3a WIKOAY, 3aNMOZiAHy AiaMu AGOHeHTa 0COGHMCTOCTI a60 MaifHy IpOMafsfH, IOPUAUIHUX OCiO,
Ziep>aBi a60 MOpaIbHUM IPHHIUIAM CyCIIiIBCTBA.

7.6. Onepatop He BiAmoOBiZae 3a poGoTy KiHueBoro o6magHaHHA AGoHeHTa. PHM3MK BMIAZKOBOI BTPAaTH UM IOIIKOKEHHS
ycTaTKyBaHHA AGOHEHTa IOKJIaJAeThC Ha AGOHEHTa.

7.7. OnepaTop He Hece BiZIIOBiZAMBPHOCTI 332 HEBUKOHAHHA ab0 HeHaje)XHe BUKOHAHHA CBOIiX 3000B'A3aHb 3a uuM Jlorosopom y
TaKMX BUIIAJKaX:

7.7.1. y BunazKy nopyureHHa AGOHEHTOM CTPOKiB BHECEHHA OILIATH Ha/laHUX IIOCIYT;



7.7.2. y BunazKy nopyuieHHs AGoHeHTOM YMOB JlOoroBopy;

7.7.3. y BUIIaZKy BTPATH, KPaJiKKHU, TOIIKOKeHHA ab0 3HULIEHHA ycTaTKyBaHHA Omnmeparopa;

7.7.4. y BUnafiKy AKIIO 3aTPUMKH i mepe6oi B HaZlaHHI OCIIYT, TIOB A3aHi i3 IpUYMHaMH, AKi He 3anexaTs Big Omneparopa.

7.8. Oneparop He rapaHTye MOXJIUBICTB iHpOpMaIifiHOro 06MiHy ma AGOHEHTa 3 TUMH By3JIaMU a60 cepBepaMH, 1II0 TUMYAaCOBO
a6o MOCTii{HO He JOCTYTIHI Yepe3 Mepexxy IHTepHer.

7.9. Oneparop He zae rapaHTiii Toro, 0 6y Ab-sKa iHdopMmariia a6o aHi, 1[0 IepecIIaloThes 3a fornoMoroo Ilocayru He MicTATh
Bipycwu, abo iHmi He6axxaHi kommoHeHTH. OIIepaTop He Hece BiAIOBiAaIBHOCTI 3a HeTaTUBHI A1 AGOHEeHTa HaCIiIKY CIpUYHHEeH]
TaKMMU HeGa)XKaHUMH KOMIIOHEHTaMH.

7.10. Y pasi BusABIEeHHS MOIIKO/KEHH II0B A3aHOTO 3 ZOCTYIIOM /IO Mepexi, 1o cTanocs 3 BUHU AGoHeHTa, yci Burparu Omeparopa
HA YCyHeHH IOLIKOPKEHH, a TAKOXK BiJUIKOZYBaHHA iHIIKMX 30UTKIB (y TOMY YHCIi He OTPHMaHU MIPUGYTOK) IIOKIASAIOTHCA Ha
A6onenTa. [Tpu npoMy aG0HeHTHa ILIaTa 3a Iepiof, HeHaJAHHA MTOCIYTH, IO CTajIacsA 3 BUHU AGOHEHTa, CILIaYyeThCsl AGOHEHTOM
B IIOBHOMY 00Cs3i.

7.11. Y pasi nopyuerts ymoB 4.3.3. manoro [lorosopy A6oHeHT ciutauye mTpad B pos3mipi 2 500 rpuBeHb (IBOX THUCSY I ATHCOT
TPUBEHb), 3a KOXXeH (HaKT MOPyLIeHHS.

IMMOPAZIOK BPEI'YJIIOBAHHA CIIOPIB
8.1. Vci cymepeuku it po30GIKHOCTI BUPIIIYIOTHCA 3TiZTHO MOIOXEHD JaHOTO JIoroBopy Ta 3aKOHOJABCTBA Y KpaiHMU.

TEPMIH JIIT JOTOBOPY TA ITOPSIIOK IOTO 3MIHU TA PO3IPBAHHS

9. 1./lannit Jorosip Habupae YMHHICTH 3 MOMEHTY YKJIaJeHHS INOTOBODPY, YKJIaJeHWI Ha HeBHU3HAUEeHUI CTPOK i Aie 1o
MPUIIMHEHHs HO0T0 OfHi€e 3i cTOpiH a60 060Ma CTOPOHAMH.

9.2. KoxHa 3i CTOpiH MOXe iHiLIiIOBaTH ZOCTPOKOBE pO3ipBaHHA JaHOTO [lOrOBOPY LUIAXOM HalpaBIe€HHA IIHCBMOBOTO
IIOBiIOMJIEHHA iHIIIi CTOPOHI 3a 15 (I'ATHaAUATH) AHIB IO Iepef6avyBaHOI JaTH PO3ipBaHHA.

9.3. B ogrOcTOpoHHBOMY NOpAIKY JloroBip Moxke 6yTH posipBanuii OmepaTopoM B TAKMX BUIIAAKAX: - Y pasi IMOJAHHSA
AGOHeHTOM HeNpaBIMBUX JAHUX IIifi Yac YKIaZeHHS JOTOBOPY; - IPUIMHEHHS HAJaHHA IOCIyT B3araii a6o y
IIeBHOMY PETiOHi.

9.4. AGonent mae mpaso BizmosuTucs Bix Ilocayr Omepatopa i posipsatu Jorosip y BHUIAIKy He3rOZu NMPHUHHITH
3aIIpOIIOHOBAHI

OmnepaTtopoM BiAmoBigHO Ao maHoro [JloroBopy 3minu B [loroBopi, momepesHb0 MTHUCHMOBO HoBizoMuBuu OmepaTopa mpo Ie Ao
BCTYITy IIMX 3MiH y cuiy. JloroBip BBa)kaeThcs PO3ipBaHMM 3 MOMEHTY ozepx)aHHA OnepaTopoM 3a3HaYeHOTO MOBiOMJIEHHA. Y
BUIIAAKy HemoBisomiaenHs Omeparopa mpo posipBaHHs /[loroBopy B 3a3HaueHOMY IOpPSAAKY i TepmiH, /loroBip BBaXaeThCs
3MiHeHUM Ha yMoBax OmepaTopa, oy IikKoBaHUX BiATOBIZHO 0 YMOB gaHoro Jlorosopy.

9.5. ¥V Bumazxy posipeaHHs JgaHOro JIoroBopy, CTOpOHHU 3060B's3aHI 3pOGUTH B3aEMOPO3PAXyHKHU IIPOTATOM 5 (II'sTH)
GaHKIBCBKMX JHIB 3 MOMEHTY iHII[ifOBaHHs PO3ipBaHHA (3 MOMEHTY HaICHUJIaHHS IIMCHMOBOTO ITOBiOMJIEHHS IIPO
posipBauHs forosopy) Jlorosopy.

9. 6.Qopma posipBaHHSA [OrOBOPY IIMCHMOBA. 3 MOMEHTY PpO3ipBaHHS [OrOBOPY B3a€MHI 3000B’I3aHHSI CTOPiH
TIPUIIMHAIOTHCS, 32 YMOBH IIOBHOT'O Ta OCTATOYHOTO PO3PaxXyHKY 3a HaJlaHi TOCITyTH.

9.7. Komrry, 3apaxoBaHi /0 MOMeHTy posipsaHHA JloroBopy Ha GaHKiBchkmii paxyHok OmepaTopa, y TOMy YMCIi 33 HamaHi
A6onenTy [locyru He HOBEPTAIOTHCS i He KOMIIEHCYIOTBCA.
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